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Design 
process
I try to keep as close to the five steps of 

 as possible, as the user 
experience design cycle can be 
unpredictable. Design teams must learn to 
recognise the right problem to solve.



Every project will have different user needs 
and business goals. Each problem has a 
different context, scope and budget�

: Explore the problem, and 
find out who your users ar�

: Learn what the users want and 
need and how the problem affects the�

: Brainstorm solutions that make 
sense based on test finding�

: Create many designs based 
on the ideas from ideatio�

: Test the prototypes and find the 
best solution.

Design Thinking

� Empathise

� Define

� Ideate

� Prototype

� Test



Chrome Extension - Evaluate, update and analyse 
directly in eBay Seller Hub with the Optiseller 
OptiRating system.

Protrader Lite
eBay

Project GOal

Objectives & DELIVERABLES

Design and built a plugin that is easy to download and 
install - Which increases sales for eBay sellers looking to 
create, tweak and re-list their products.


Active listings: Easily manage your images, titles, item 
specifics and prices.


Listing wizard: Create and pre-populate listings, 
knowing the data provided was optimised from the 
start.


Stale listings: Boost stale listings by delisting and re-
listing them with improved SEO, clear last date and 
quantity sold.


OptiRating: Improves your underperforming listings 
with our easy to understand scoring system out of 10.

� Integrate OptiRating scoring system into Seller Hub�
� Improve titles, keywords and pricing suggestions�
� Drive visibility and more sales through eBay�
� Create new listings quickly with optimised suggestions.



Voice of the customer (VoC)

I wanted to validate all the design assumptions from 
my design review and from business stakeholders.

Usability testing

The Voice of the Customer Programme puts customer needs 
centre stage and ultimately drives brand, product, and service 
improvements for an unbeatable customer experience.

A key improvement for sellers in the hub is 
including the stale edit tools.

Top takeaways

Pass

The Aspects suggestion has been greyed out, 
tried a number of them and result is same.

Top takeaways

Fail

Overall the plugin is great to have this built 
into seller hub.

Top takeaways

Pass

The apply button on the active listing is not 
applying the title changes.

Top takeaways

PassFail

Search and recommendations need to be 
faster and UI needs some minor work.

Top takeaways

Fail

Some areas useful for seller, but wouldn't be 
suitable for business size and listings number.

Top takeaways

Fail



Optimise your images, titles, item specifics and 
current price directly in eBay Seller Hub.

Active Listings

Project GOal
Let sellers easily manage their images, titles, item 
specifics and prices, when an eBay user accesses their 
Seller Hub dashboard. Display smart suggestions for 
improved sales (driven by the OptiRating scoring 
system).


Sellers can review their listings score, whether Poor, 
Average or Good, recommend changes that will make 
optimising their listings faster than ever.


Sellers can make all their changes in one place, using 
auto suggestions to easily update images, titles, item 
specifics and pricing.



Report, fix and re-list your stale listings on eBay 
direct in the Seller Hub.

Stale Listings

Project GOal
Let sellers manage their stale listings on eBay by simply 
de-listing, or optimising and re-listing with the 
recommended aspect values displayed by the plugin.


Sellers can filter their stale listings by age to tackle the 
items that haven’t sold for some time and review the 
generated report to prioritise their actions.




Optimised titles, price ranges and suggested item 
specifics from the start using AI-Driven technology.

Create Wizard

Project GOal
Sellers can start off on the right foot with the create 
listings tool - giving you peace of mind, knowing your 
listings are properly optimised from the get-go.


Sellers can keep an eye on their progress and see the 
difference it makes to their overall store performance.



Component libraries help save time, maintain 
consistency and avoid any unforeseeable mistakes.

Design handover

Working together

I work closely with the development team through to project 
completion to ensure they have support for any design 
decisions that are required.


Reusable UI elements reduce the need to reinvent the wheel 
and ensure a consistent user experience across platforms.
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