UI/UX DESIGN
PORTFOLIO -

eBay Protrader Lite/Chrome Extension



Design
process

| try to keep as close to the five steps of
Design Thinking as possible, as the user
experience design cycle can be
unpredictable. Design teams must learn to
recognise the right problem to solve.

Every project will have different user needs
and business goals. Each problem has a
different context, scope and budget.

* Empathise: Explore the problem, and
find out who your users are

e Define: Learn what the users want and
need and how the problem affects them

* Ideate: Brainstorm solutions that make
sense based on test findings

* Prototype: Create many designs based
on the ideas from ideation

* Test: Test the prototypes and find the
best solution.
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Listing wizard: Create and pre-populate listings,
knowing the data provided was optimised from the

start.

OBJECTIVES & DELIVERABLES

Stale listings: Boost stale listings by delisting and re-
* Integrate OptiRating scoring system into Seller Hub.

listing them with improved SEO, clear last date and

quantity sold. * Improve titles, keywords and pricing suggestions.

e Drive visibility and more sales through eBay.

OptiRating: Improves your underperforming listings * Create new listings quickly with optimised suggestions.
with our easy to understand scoring system out of 10.
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suitable for business size and listings number.
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| wanted to validate all the design assumptions from
my design review and from business stakeholders.

Search and recommendations need to be
faster and Ul needs some minor work.
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VOICE OF THE CUSTOMER (VOC)

The Voice of the Customer Programme puts customer needs T
The apply button on the active listing is not

centre stage and ultimately drives brand, product, and service applying the title changes.

improvements for an unbeatable customer experience.

Overall the plugin is great to have this built

LISTEN into seller hub. Pass

Gathers customer feedback
from multiple sources
across all interactions

Distills insights about the root
causes of customer
dissatisfaction or advocacy

Voice of the The Aspects suggestion has been greyed out, (%)

Customer tried a number of them and result is same. Fail
Programme

REPORT
Creates accountability and Communicates customer
prioritizes actions to enhance insights to relevant staff
the customer experience and members organization-wide to A key |mprovement 'FOI' sellers in the hub is °
drive business benefit illustrate problem and . . .
opportunity areas including the stale edit tools.
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| Manage stale listings
This report highlights listings that have not had any sales in some time.

About

@ Relisting these items with recommended item specifics will increase visibility and the chance of more sales.

A Quick filters

Reports can take time to generate, please continue to wait or check back later. Generate report

Results: 1-15 0f 15
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Let sellers manage their stale listings on eBay by simply P ™ o o
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recommended again.
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Create Wizard

Complete your listing |

Optimised titles, price ranges and suggested item rerossvom o i -
specifics from the start using Al-Driven technology. S |D} s ©
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Add photos
ordrag and drop

PROJECT GOAL

Sellers can start off on the right foot with the create —

listings tool - giving you peace of mind, knowing your it 240 0

_ . )
listings are properly optimised from the get-go.

Sellers can keep an eye on their progress and see the TR
Books

difference it makes to their overall store performance. Titles

Start typing to find recommended titles

1 QO Harry potter..|

Title tips:
+ Adding additional kaywords
- S satitle with correct spelling

( Harry Potter and the Philosopher's Sto... £F | o s romine oy i

J 7 brand, medal, size, colour and style

Most Optimum Suggestions Clear all
Children's & ‘I’aung Adult Fiction (97.5%)  fopre-poputate yourlisting with data from
you need to creating optimised listings.
Books (2%)
i = el .ﬂll’@add"."_‘ﬂal KEyWoras
Films (0.5%)

Coming of age

WE can match it to buyer searches

Upload Images
‘We recommend you upload at least 5 Images

Pre-populate listing




Design handover

Component libraries help save time, maintain

consistency and avoid any unforeseeable mistakes.

WORKING TOGETHER

| work closely with the development team through to project

completion to ensure they have support for any design

decisions that are required.

Reusable Ul elements reduce the need to reinvent the wheel

and ensure a consistent user experience across platforms.
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Hello!

Welcome to Pro Trader Lite eBay
Chrome Extention.

Let's get started in just 3 Easy steps!

0 Sign in to your eBay account
e Link your eBay store

e Click on the Chrome Extension icon

iprotraderi.
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Greenparts component library

Re-usable components used throughout this application, a single repository tha

used in this application or software. These components are in addition ta the maj

Type scale

Market Sans Regular for Headings and Inter Regular body copy:

15 of all the styles and companents
quide that eBay have created and use.

View Report »

H1 Heading - 34/40px, {#41413f;}

H2 Heading - 24/32px, {#41413f;}
H3 Heading - 18/28px, {#41413f;)

Hé4 Heading - 16/26px, {#41413f}

H5 Heading - 14/26px, {#41413f}

Ho Heading - 12/24px, (841413t

P Body - 14/21px, {#41413F}

Buttons, links & navigation

Market Sans Regular for copy:

View Report »

Primary buttons Secondary buttons Links
Monthy Broakdonn Sgnout  +  ViewResultsd
btn-prim { btn-second | botn-link {
background: #006efc; background: #ff; font-size: 15px;
font-size: lopx; font-size: Kopx; border: px solid #00éefc;
border-radius: 3ps; border-radius: 3px; padding: 20px Opx;
padding: 12px 20px; border: Ipx solid #0D6efc; color; #006efc;
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PHOTOS & VIDEO

@ Provide photos foryour listing.

]

Add photos
or drag and drop

TITLE
item titie

harry potter

Titles «Back

View Report »

Subtitle (£2.40) ©

InputStyle { Emalt adereas
color: #41413f;
font-size: 12px;
border-radius: 3ps;
border-vidth: Ipx;




Contact me

Paul Gillespie
Ul/UX Designer

07880 645 788
paul@qillespiecreative.co.uk

linkedin.com/in/paul-gillespie-19889916




